TRAVEL

SOCCER TOURS

Thank you for your interest in the Soccer Fanatic packages. XL Travel is the leading provider of
European travel packages to watch live professional games. You can view some of the great
feedback we have received at Fanatic Feedback.

A combination of great games and popular calendar dates mean that each trip sells out well in
advance, so reserve your spots straight away to avoid disappointment. You can pay the deposit
of $300 now, and save paying the balance until 2 months prior to travel. Reserve your place and
pay your deposit online at www.xltravel.com.

0 Where can I find details on the Soccer Fanatic Weekends?

v" Go to www.xltravel.com and click on the ‘Soccer Fanatic Weekends’ tab at the top
of the home page. There you will find all of the trip itineraries for this season’s
program

0 How much is each Soccer Fanatic Weekend?

v" Prices can be found online at www.xltravel.com. Each package is priced accordingly,

so check on the dates and games you prefer then look at the price on the itinerary.
o What does the cost include?
v" Price includes all the items listed in ‘Benefits’. These include;

Airport transfers in the UK

Luxury hotel accommodation

Breakfast each day

Tickets to the listed games

Transport to and from the advertised games

A guided stadium tour (when scheduled)

An XL Travel tour director 24/7 to make sure the trip runs perfectly
Other listed benefits

o Arethere any additional charges on top of the package price?
v' All the benefits listed on the itinerary are included in the package price. The items
that you must make arrangements for yourself are as follows;

Air transportation to the UK. You must meet up with the group in the city
where the trip begins, whether that is Manchester or London (refer to
itinerary for this information)

Lunch and dinner each day

Any ‘Optional Extra’ games that you wish to see

All personal expenses, such as room charges, bar bills, souvenirs, etc

o0 What are ‘optional extra’ games?

v" On some of the itineraries there are games being played on our free days. On these
occasions we may offer the tickets and transport to the game at face value. We
realize that some people are on a tight budget or may not wish to attend these extra
games, so they are an option to add on to the regular package at cost. These tickets
will be allocated on a first-come first-served basis, so please let us know immediately
if you wish to take this option

0 Can XL Travel arrange my air transportation also?

x XL Travel receives discounted rates on flights for groups of 10 or more, but we
cannot compete with the online flight wholesale websites such as Orbitz, Expedia
and Travelocity when it comes to individual fares. Therefore, it is much easier and
more affordable to make your own arrangements for flights to the UK
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I want to go to different games that are not included in your packages. Can this be

done?

v If there are specific dates you want to travel or a specific game that you wish to see
which is not covered by our standard Soccer Fanatic Weekends please contact our
Head Office (info@xItravel.com or 1-877 286 3809) and request a quote for your
dream package.

| am already in England visiting friends/family on these dates. Can you provide me

with just the tickets?

x  Due to FA rules and regulations, tickets may only be provided as part of a package.
There are strict rules on the resale of Premier League tickets to which we adhere.

| want to stay in England longer than the regular trip. Can XL Travel make these

arrangements for me?

v' We are able to offer an extended stay at the same hotel either before or after the trip,
depending upon hotel availability, but we cannot make individual arrangements for
travel and accommodation elsewhere in the UK or Europe. If you wish to extend your
stay in the regular trip hotel please let us know immediately so we can make the
necessary arrangements. Prices are around $100 per person per additional night
based on two people sharing a room

What are the room arrangements?

v The price is per person, based upon 2 people sharing a room. If you do not have a
travel companion or are in a party with an odd number of people, we will pair you up
with a traveler of the same gender and age where possible. You can specify your
preferred roommate when you register online, or email info@xltravel.com with your
preference

I would like to stay in aroom by myself. How can | arrange this?

v" You may purchase a ‘single supplement’ to secure a room by yourself. This costs
$150 per room per night. You can sign up for this when you register online, or email
info@xltravel.com to make your request and we will update the system accordingly

| am traveling with family and would like to share with them. How do | specify this

preference?

v" You can indicate your preferred roommate when you register online, or email
info@xltravel.com. Family rooms have a limited availability and are only available for
parties with a mother, father and young child

Will we be sat with the home or away fans?

v" We do not have confirmation of the tickets yet, but we always aim to obtain seats with
the home fans unless otherwise requested.

What are the payment deadlines?

v"  Reserve your place online immediately with a $300 deposit, as the trips sell out fast.
Once your deposit is received your place is secure up until 2 months prior to the trip
when final payment is due. Please make sure that your final payment is received on
or before 2 months prior to the trip or your reservation may be released

Other possible tour benefits include a meet-and-greet with a current first team player, hospitality
at the game, a friendly 5-a-side game at an EPL training ground, and a signed merchandise when
available. The additional EPL games are popular optional extras that we offer at face vale to the
entire group.
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